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Healt ound

Operating since 1997

Serve a population of over 2.2 million patients (3
states) with 1.8 million in the Patient Index

Steady utilization growth by physicians, office staff,
hospital employees, billing offices, nursing homes.

Hospitals include : St Elizabeth’s St Luke’s, The
Health Alliance, TriHealth, Mercy Health Partners,
Children’s, Deaconess, McCullough Hyde, Christ
Hospital and Adams County

HealthBridge




Other participating facilities- Quest, LabCorp,
ProScan Imaging, Kentucky Diagnostic Center

Running Axolotl since 2000

17 different Health Departments connected to
HealthBridge

Working with independent exchanges including
eHealth Collaborative in Bloomington and CCHIE in
Springfield Ohio

Jointly develop products and leverage each others
strengths.

HealthBridge
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zlu-nlealthBridge Logins by Quarter 2003 to 2007
+39% N

2006 Logins 689k
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150

+70%

2005 Logins 493k

125 -

100 - +40%

2004 Logins 291k

Logins (thousands)
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2003 Logins: 208k
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Forward Results
EMR Outbound
Lab Results

* PHYSICIAN
DIRECTORY

* MASTER
PATIENT INDEX

HEALTH SYSTEMS LABS, IMAGING PuUBLIC HEALTH

& HOSPITALS CENTERS, ETC.

Lab Results, Radiology Reports,
Transcribed Reports, ADT Notices

HealthBridge

CLINICAL MESSAGING
SERVICE

DEPARTMENTS

# Health Alerts
+ Reportable Diseases

AUTOMATED “PUSH”

* PHYSICIAN OF
RECORD

¢ CONTENT TRIGGER
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NP | ealthBridge Clinical Messaging Results Sent
| October 2007

Results Sent: 2.31 Million
Total MDs: 4431
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Elysium
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» Print Queue
» Set Up Printing
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Help
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HealthBridge Clinical “"InboXs

Clhmecal Documents - Awaiting Action

Note lab, radiology &

Patient Name: | Search transcribed reports from
Provider Name:| Search several hospitals for a
two physician office
[Mext 30] [Search] [Expand All] [Collapse All]
Add to Print Clueue Daon't Print Assigh Forweard Add Mine to Print Clueue | Don't Print Wine |

e
-

¥ Dy astro

¥ Unactioned
r AGUILAR, WILLIAM £

[ AGUILAER, WILLIAM A € T
M AGUILAE, WILLIAR & €5
[ FAGALDE, MADELEINE €3

Patient ¥ 4« & & Mail Type = Clinical Date ¥

Chart Mote
HEVIORI AB - IG5

Dperative Report
MET Exatunation of the Tumbar Spine

From «

02/19/99 12:08 PM Transcription - Independent
02715/09 12:55 P LAE -
021929 02:05 PM Transeription - Independent
02/11/99 03:.00 PII FADIOLOGY - Hospital

Hospital

[T JOMES, ROSALIE & €5 MET Fxatnination of the Left Knee 0212/99 12:00 PL RADIOLOGY - Hospital MR

¥ DrFCF

¥ Unactioned

[T AGUILAR, WILLIAM & €& Abdominal and Limited Pelvic Ultrasound 0271299 13:05 PILI EADIOLOGY - Hospital
[ AGUILAER, WILLIAM A €8 Chart Hote 02/16/99 0228 PI Transcription - Hospital
M AGUILAR, WILLIAM A &8 Ezophagrat and Upper GI Series 0217/99 11:10 AM EADIOLOGEY - Hospital
[ DALE, PATEICIA L] surgery Center OF, 021199 01:00 PM Transetiption - DG
[ GRECGORIO, JAMICERLD &8 ‘¥ BCP 0209/99 10:50 AMILAR - BetterLab 3ANTA CRUZ
[ GREGORIO, JAMICERLD & T BCP 0210/99 01.32 FM LAB - BetterLab 3ANTA CRUZ
[~ GREJORIC, JANICEM €& @  BLOOD CULTURE 020299 03:.00 ML LAE - BetterLab 3ANTA CRUZ
[~ GRECORIO, JANICEM €% @ ¥ CBC 020299 01:45 FM LABE - BetterLab 3ANTA CRUZ
[~ GRECGORIO, JANICEM €% @ ¥ CHEWM 20 020299 01:45 FM LAE - BetterLab 3ANTA CRUZ
[ GRECGORIO, JAMICELI €& COLTUEE, 2TOOL 020299 02:10 ML LAE - BetterLab 3ANTA CRUZ




HealthBridge Clinical “"InboXs

Elysium Chinical Documents - Awaiting Action
Fatient Name: | Search Results sorted
Home Provider MNarne: | Search by abnormal
Clinical Does. lab values
» Awaiting [Next 30] [Search] [Expand All] [Collapse All]
» Final Add to Print Clueue Don't Print Assign revard Add hine to Print Clueue | Dan't Print kine |
» Prelimmary * Patient % s a Clinical Date % From =
» Preseriptions [~ SAMUELS, ELMERK & ACRP 02/12/99 02:53 PM LAE - Betterl ab SANTA CRUZ
» Print Queue [~ GRECORIO, IANICEM €& ¥ BCP 02/10/99 01:38 PM LAB - Betterl sb SANTA CRUZ
» Set Up Printing [~ GREEGORIO, JANICEM € © ¥ CEC 02/02/99 01:45 PM LAE - Betterlab SANTA CRUZ
Patient Index [~ AGUILAR, WILLIAM & €& 4 HPYLORI AB- 100 02/19/99 12:55 PM LAE - Hospital
Customize [~ GREGORIC, JANICEM &% @ ¥ WEST SEDREATE OF 02/08/99 01:45 PM LAB - Betterl ab SANTA CRUZ
E-mail [~ GREGORIO, JANICEM €% ¥ ELECTROLYTES 02/12/99 12:32 PM LAE - Betterl ab SANTA CRUZ
Support - Wav,DORCTHY & & @ ¥ CBC 02/05/99 02:40 PM LAB - Betterl sb SANTA CRUZ
Discussion [~ SAMUELS,ELMERK & ¥ CBC 02/12/99 02:53 FM LAE - BetterLab SANTA CRUZ
Help [~ CREGORIC, JANICEM €& @ ¥ CHEM 20 02/08/99 01:45 PM LAB - BetterlLab SANTA CRUZ
[~ GREGORIO, JANICEM €% ¥ WESTERGREN SED 02/08/99 12:40 PM LAE - Betterl ab SANTA CRUZ
Logout [~ SAMUELS, ELMERK €% ¥ WEST SEDRATE OF 02/12/99 02:53 PM LAE - Betterl ab SANTA CRUZ
[~ OREGORIC, JAMICEM €6 ¥ BCP 02/09/99 10:50 AM LAE - Betterl ab SANTA CRUZ
[~ WaY,DOROTHY & € © ¥ UA COMPLETE 02/05/99 02:40 M LAE - BetterLab SANTA CRUZ
[~ SAMUELS,ELMERK €& ASO SCREEN 02/12/99 02:53 PM LAB - Betterl ab SANTA CRUZ
[~ ACUILAR, WILLIAM & €& @ U COMPLETE 02/14/99 12:45 PM LAB - UrdL ab
[ GREGORIC, IAWNICEM €& CULTURE, STOOL 02/08/99 02:10 PM LAE - Betterl sb SANTA CRUZ
[ AGUILAE, WILLIAL & €5 Esophagram and Upper G Series 021799 11:10 AM RADIODOEY - Hospital
[~ Wa¥,DOROTHY & € ©  ELOOD CULTURE 02/05/99 06:05 M LAE - BetterLab SANTA CRUZ
[~ JONES, ROSALIE & 5 MEI Examination of the Left Kree  02/12/99 12:00 PM RADIOLOGY - Hospital MR




Ommunity Standard Lab Re

HE_'”_TE Memnl FDrwardl F’ieplyl Feply + History | Fatient Data | Frescribe | Qrder
Clinical Docs.

Fatient Index ‘W Results normal | Add to Print Queue | Mo Frint | Action | Curnulative iew |
E-rmaill

Help

Elysium FINAL LAB RESULTS FROM BETTERLAB SANTA CRUZHOSPITAL

¥ GREGORIO, JANICE M Age: 49 Sex: F Phone: {408) 1952888 DOB: 06-Feb-1952

Mame: GREGORIO, JAHICE M SEM: Ane: 49
Address: PO BOX 55 Sex F Date of Birth: 06-Feh-1952
FREEDOM CA 95019  Elvsium Patient ID: 000217590014 Alias:
Haome Phone: (408) 195-2888 Wark Phaone: Ext:
¥ Ordered STAT by DR PCP
Attending Physician: DR GASTRO Zansulting Physician:
Feferring Physician: UNKHOWRN Copies To:
Hematology CBC Sample taken on:08-Feb-1999 10:45 AM
Cbservation “alue Reference Hange Units Mote
WEBC 8965 4.80-10.80 THOLUSAMD
HGE ¥ 5.8 12.0-16.0 G/l
HCT 29 2 ak.0-45.0 FERCENT
PLATELETS 533 130-400 THOLUSAMD
HBC ¥ 316 4.20-5.40 RAILLICIN
MACH 923 83.0-99.0 fl
MCH 279 27.0-32.0 Py
MCHC 30,2 32.0-37.0 =/l
RO 145 115145 FERCENT
MEUT i JEE:! 40.0-74.0 FERCENT
LY MPH $a7 19.0-48.0 FERCENT

RN t10.0 3.5-8.0 FERCEMT



8ed To Access All Electronic Results f@

L5

Inbox | Support Request | Change Password | Horne | Links | Logout

< | [

Welcome, Dr Jones!

- Wednesday, September 1

Aguilar, William | — 07261902 M 123345-CMH “isit: Facilit Erarn: | To: T
2 —_— I:I . hange to Another Patient | | |

All summary Cumulative Lab Lah Fadiclogy Reports Patient Info

% o

Lab Ratliology'ﬂ]

[] 0&M3/2004

[] o9M4/2004 06:20 AWM @ CBC
[] 08913/2004 06:20 PM
[] 094132004 06:20 A

Timothy Marningstar
Bas. Metab. PML Robert Jones
ACA Serum Robert Jones

Frotime PTT Jessica Sullivan

[] 08142004

[] 08132004
[] 08122004

Chest 2 Wiews

CHEST DECLUE
Chest 2 Wiews

Timothy Morningstar

[] 09/1472004 0600 A ABDCMEN PELYIC ULTRASCOUND Robert Jones

Fobert Jones
Timothy Morningstar

Reportsqj

[] o9M4/2004
[] oeM4/2004
[] o9M0/2004
[] 0Bf02/2003
[] o8f01/2003

Cardiac Cath Robert Jones

Caonsultation Faobert Jones
Histary and Physical Jessica Sullivan
Discharge Summary Timothy Morningstar

Histary& Physical  Timothy Morningstar

Cumulative Lab

Visits and Current Location sl

11 S 09M3/2004
11 S 09M0/2004
[ ER 08i1/2004
11 M osinzizoo3

] M osmii2003

Inpatient Transfer

Inpatient Admission

Emergency Admission Home Germain Patel

Inpatient Discharge

Inpatient Admission

2201-2 Timothy Morningstar
2200-1 Timothy Morningstar

onF  Robert Jones

27211-2 Robert Jones

[

HEMOGLOBIN
HEMATOCRIT
SODIUM
POTASSIUM
FTT

0914504 0911304 091304 091304 0941304 081204 0971204 08M11/04 0941504 0911004 06M 2/03 08501003
06:20 arm 04:20pm 06:20 prm 12:30 pm 06:30 am 01:00 prm 06:20 am 06:20 pm 06:00 am 04:00 am 09:00 am 06:00 am

=N g.4 8.7
27 2.3 30.0
139 144 140
5.4 5.3 4.6
14.4 14.65 it 21.9 13.6

105
33.1
139
B.3

857 2

12.3

11.4 8.2
Sl 291
167 139
4.3 4.1




Physician office exchan

— Patient First attached the office lab onto Clinical
Messaging

— Cardiology Associates sending office notes through
platform

Ambulatory lab ordering

Public Health reporting

Public Health communication link

EMR Connectivity back to the exchange
Syndromic surveillance feeds

OR Data search

HealthBridge




Cath lab image project:
Images created at cath lab at St E’s and St Luke’s
Read at Cardiology Associates of Northern KY

Images requiring consult used to be burned to CD, and
couriered

Patient on table during transport
Placed PACS server at HealthBridge
All share images

Reduced the time from hours to minutes to
communicate

Measurable quality improvement




ePrescribing — Q1 20(58 = u_sin-g Axolotl ePrescribing
product. Leveraging the CPI key

Registries — Q4 2007

Hand held integration — Q1 2008

Automation of cancer reporting — Q2 2008
Interconnect with Indiana Health Exchange Q1 2008
Interested in connecting to KY eHealth work

State reportable diseases feeds

HIE clerical and professional staff outsourcing







